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Abstract

This manual is expressly dedicated to the librarians whose li-
braries adopt the NILDE software.

NILDE

Network Inter-Library Document Exchange - 2020 Biblioteca D’Area del CNR di Bologna.

This document was produced using the free software LaTeX, written by Leslie Lamport, maintained and
developed by the LaTeX3 Project, and distributed under the LaTeX Project Public License (LPPL).

Author of conversion to I/ TEX: Gabriela Carrara
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1 What’s NILDE?

NILDE (Network for Inter-Library Document Exchange) is a web-based software for inter-library
document delivery. Over time, a network of libraries has formed (NILDE Community) willing to share
their bibliographic resources in a spirit of collaboration, in order to provide their users with a quality
document retrieval service using NILDE software.

Within the NILDE community, libraries exchange documents almost always free of charge,
in compliance with copyright law and licensing agreements with publishers.

To date, the NILDE Network includes about 900 libraries belonging to different countries, institutions
and disciplines, with almost 70,000 users, including researchers, teachers, students, professionals and
ordinary citizens.

The flagship website for the NILDE community of libraries and users is:
https://nildeworld.bo.cnr.it/


https://nildeworld.bo.cnr.it/

2 LIBRARY REGISTRATION

The library registration, necessary for librarians to manage the document delivery service, begins
clicking on Register your Library to NILDE.

The registration procedure consists of six steps:

1. Select a username (at least 5 characters) and a password (at least 8 characters);

NILDE

Network Inter-Lbrary Document Exchange

Library registration
Choose username and password

Userame:

[ —

Confitm password: .

@ 2= -

Figure 1: Registration: credentials selection.

2. provide information about the library;

> Library

Library registration Usemame: bibliot
Enter library data

Please, enter data with accuracy and attention to enable NILDE to operate efficiently.

Library:
[Central Library

Enter the full name of the brary. Eg.: Mathematcs Library.

Addross: [pazza Pugiati 1

Zip Code: [68121 * Ciy:[Messina *
Discipline: | multi-disciplinary B~

Select the discpline of your bra

Nationality: ~Italia B+ Province: - B

Institution Type:
University

Select the type of your affatin insttution
Institution:
Selezionare il iome delfEnte di appartenenza
Project:
BESS - Biblioteca Elettronica Scienze Sociali ed Economiche del Piemonte
SSPER
Ministero della Salute - Progetto Bibliosan

Check off any joined projects

VAT Number :

You mustenter at least one fiure, VAT and Tax Code

insurance Nur

nter at east one

Figure 2: Registration: library data.



3. import national catalogs codes (ACNP, SBN, REBIUN). You should also select the participation

in MAI and provide your opac address;

# » Registration » Library

Library registration

Enter your catalog data

Select the catalogs that you belong to and enter the concerning codes and information.
Please, enter data with accuracy and attention to enable NILDE to operate efficiently.

“Library's OPAC
OPAC: .
Enter the OPAC's URL eg.: hitpiwwwbiblioeca.topac:
: s

Indicate whether the library is active in MAI

TIACNP

‘ACNP code: .

sBN

Usemame: bibiio1
Password: sssssess

Library. GentralLibrary
Discipline: multidisciplinary
Insttion: Uriversith di MESSINA

piazza Pugliatt 1
98121
[

[
ME

ICCUISBN code: .
SBN pole code: *

REBIUN

* required filds.

Figure 3: Registration: catalogs codes.

4. Provide information about the service offered by the library: supplement details about the respon-
sible of ILL service, any cost per article due by the users, any cost per article due by the libraries
at the end of the year in the event of a large difference in the number of delivered and received
articles, the imbalance threshold that is the maximum difference in the number of provided and
received articles, beyond which a refund will be asked (please see NILDE Regulation for additional

details);

# » Registration » Library

Library registration

Enter data on your service

Specify the service modalities and and give particulars of its referents.
Inter-fibrary Loan Service (ILL)
Responsible for the ILL service:| | *
ILLservice email address: [+
ILLservice telephone: |- | =
Modes of service to my customers
ILL costfor Users: [0.00 | *
Modes of service to the NILDE libraries

ILL cost for NILDE libraries: [0.00 | *  Imbalance threshold: [0 -

Usermame: bibliot
Passuord: sesesees
Lirary: CentralLibrary
Discpine: multdiscipinary

Instituton: Universita di MESSINA

piazza Pugliatt 1
98121

Messina

Mtalia
ME

Catalogs

Warningl Insert the L cost
1o clause 1.1.d of NI
The values of the ‘ILL cost for NILDE lbraries" and '

Supply conditions.

pursuant OPAC: antonello.unime.it

MAL Yes

72Privacy policy

‘The informative provided in accordance with the Code of Personal Data Protection read

Ol don'tagree

to the inclusion of the library in the list spread via network at the

NILDE's rules and regulations.

Figure 4: Registration: DD service data.


https://nildeworld.bo.cnr.it/it/content/regolamento

5. Accept NILDE service conditions;

# » Registration » Library

Library registration

Usemame: biblio1

Acceptance of the terms of NILDE Service

Please read carefully the terms of NILDE service before to proceed.

Subscription format: Library
Charged cost: 0 €

As expectide by the Economic conditions of the ‘Library’ Format - New Library, the subscription is subject to the following:

[CONDIZIONI DI SERVIZIO NILDE FORMULA "BIBLIOTECA™ ANNO 2019]

Inter-Library Sistema che permett
richiedere e di via i

Regolamento Niide.
INilde ha come scof nei

Delivery e, a tal fine, intende promuovere la reciprocita degli scambi tm le biblioteche e faciltare la
diffusione di
inormativa vigente.

| SOGGETTI CHE INTENDONO ADERIRE AL SISTEMA NILDE SONO TENUTI A LEGGERE
CON LA MASSIMA ATTENZIONE IL REGOLAMENTO NILDE, LE AVVERTENZE LEGALI E
LE CONDIZIONI DI EROGAZIONE SERVIZI NILDE SOTTO RIPORTATE.

PREMENDO IL TASTO "ACCETTO", LA BIBLIOTECA DICHIARA DI CONOSCERE, AVERE
BEN COMPRESO E ACCETTARE LE CONDIZIONI DI EROGAZIONE SERVIZI NILDE E |
DOCUMENTI RICHIAMATI, LE CLAUSOLE RIPORTATE NELLE AVVERTENZE LEGALI E

IL REGOLAMENTO NILDE.

indicate nel

frelo 1. Defirizioni,

Servizi Nilde nella formula
Eiloterat (di soquito *Condizioni Generali Servizi Nide")  sequenti termini sono intei,
interpretai  speifcati como indicato nel presente aricol:

2) per un ente pubblico la quale,
/a seguito della procedura di registrazione, fruisce dei Servizi Nide;

Ib) per *Gestore" i intende il CNR - Consiglio Nazionale delle Ricerche, con sede in Piazzale
Aldo Moro n. 7 - 00185 Roma (ltalia), atiraverso Area di Ricerca di Bologna, Via Piero
(Gobett n. 101 - 40129 Bologna (ialia);

(©) per "Manuale duso” siintende il
attuano i Sistema Nide & i Servizi ilde, come sviuppato  moificato periocicamente dal
Gestore. Il Manuale duso & reso accessbile al sito

https/inildeworld.bo cnr.i¥ttematicalusare-nilde;

@) per "Servizi Nilde" si intendono i servizi messi a disposizione via rete dal Gestore, come
efiniti nell‘artcolo 2 delle presenti Condizioni Generali Servizi Nilde.

Password: esvesese
Library Contral Library
Discpine: multi-discplinary
Instuion: Universit i MESSINA

piazza Pugliatt 1
98121
Messina

Halia
ME

Catalogs
OPAC: antonallounimo.t
WAL Yes

Inter-library Loan Service (ILL)
Responsie fo the ILL service:
bibliogiur@unime.t
090.676

Modes of service to my customers
ILL cost for Users: 0.00 €

Modes of service to the NILDE Libraries
ILL cost for NILDE libraries: 0.00 €

Figure 5: Registration: accepting service conditions.

6. Revise the summary of the included information, after creating the library account.

Ble Edt e it

lvv‘"ﬂv‘v"""VY'V"VY'Y"VV'""V'V"Y"V'VYY"V"V‘V"

’& NILDE

PV

T ————— fi
o

Archivio.

# + Rogos r—

Registrazione biblioteca

,‘
Rrata 1 Gestora 4 Malde che In
wail i conterma autariczations per pater accedere o

Bokoncs Bbtioteca hrea deda icecca dilokgna
Oiscsing. mumsbecinare
i Consagh Nassnats iceteh ICH)

ﬁ

i b envit g

Figure 6: Registration: full subscription data.

After registration, it is possible to login how shown in chapter 3 - Library Login. Subscription must
be renewed every year how described in the following paragraph 2.1 - Annual renewal of registra-

tion/subscription.

2.1 Annual renewal of registration/subscription

Libraries must renew subscription to the service every year.

Renewal can be done through library account and should be done using the link that announces the

opening of subscription time.



' NILDE

Neturi Ince-Library Documert; Exchange

(© Welcome Biblioteca CNR Area della Ricerca di Bologna

« Warning! Subscribe period ended! Renew your subscription now!

@ orowing @ Lending Reports

et

Figure 7: Renewal of registration/subscription.

B History

Home | MyNILDE | User manual | NILDE World | About us | Licenses

B wyusers

During the subscription process, it is possible to modify the DD service rules saved in the system.
The cost per article due by the libraries and the imbalance threshold can be modified only during this

process.

NILDE

Network Inter-Library Document. Exchange

» Subscriptions

o
[~]
@
o

Subscription library (2019)

Enter data on your service

Userame: o015
cary: Bbloleca CNR Area dela Ricerca di Bologna

Specify the service modalities and and give particulars of its referents. Locary; Bblotoca CNR Areadola Ricerca f B

Dicoine: bomedcal

Inter-fbrary Loan Service (ILL) Instuton: Consigho Nazinale Rerche (CNR)

Responsibi forthe ILL service: [Nessanaro Tugnol  *

Project
Project. ESSPER
ILL service e-mall address: [a-tugnoli@area.bo.cnr.t Project. Mistero dela Salte - Progetio Bblosan

L service tolephone: [o57  -[smeoss

Address:
Modes of service to my customers 2ip Code:
city.
ILL cost for Users: [7.00
Nationality
Modes of service to the NILDE libraries Province:
Imbalance thesnola: [2 VAT Number

ILL cost for NILDE libraries: [200 =
National Insurance Number:
P

Web slte: ntg /s googie 1

1. of NILDE Rules ang

Supply conditions

Link to the ibrary’s document supply.policy. in ACNP Catalogs

OPAC: itpiatoz.ebsco.comhome asp7id=zacarb
2Privacy policy WAL Yes
The informative provided in accordance with the Code of Personal Data Protection read ACNP code: BOOIS

ICCUISBN code: BOOTS.

I agree

@ gont agree SBN pole code: UBOCR

o the inclusion of the library in the list spread via network at the addresse hitps://nildeworid.bo cri t/en/contentliraries as expected by NILDE's rules and regulations. REBIUN code: REBT1
Y P pe Y

* required felds

User manual | NILDE World | Subscriptions | About us | Licenses | Legal notice

@ Il

Figure 8: Subscription data confirmation.

To login go to chapter 3 - Library Login.

3 LIBRARY LOGIN

Consigho Noonale dele Rerche
Biloteco dAreo d Bokoar

Using Login Area in NILDE homepage will allow both users and libraries to enter the system.

People that are already registered can directly enter username and password and click on

Login. From

the same page, you can also access the Library Registration or the Account Recovery, if the credentials

have been forgotten.

3.1 Account Recovery

NILDE has a recovery system you can access clicking on I can’t remember my login data!. You will

be asked to enter your username, email and check code.

10



NILDE

Network Inter-Library Document Exchange

Account recovery

Fillin at least one field between username and e-mail

User manual | NILDE World | Subscriptions | About us | Licenses | Legal nofice
mEnz Consi

Figure 9: Account recovery.

The system sends to the user an email containing a link, clicking on it you open a screen from which
you activate the new credentials; at this point you receive a second email with the same credentials to
confirm that the procedure was successful.

Once you login, you access the Welcome page.

4 WELCOME LIBRARY AND INFORMATION EDIT

After logging in, you see the Borrowing panel of MyNILDE, which is divided in two sections: the one
above is a wisteria-coloured horizontal banner containing a welcome message. Once opened, it will
display information about the library and tools to edit them. The panel below contains the Borrowing,
the Lending, the Statistics, the History and the My Users tabs.

..
* & NILDE
.................................. Home | MyNILDE | User manual | NILDE World | About us | Licenses
) Welcome Biblioteca del Polo Centrale. Area delle Scienze Giuridiche Logout =
@ sorrowing (@) Lending B Reports | sistory B3 Myusers
-l

Display A | 100 [ | perpage

User manual | NILDE World | Subscriptions | About us | Licenses | Legal notice
nEn= Consigho Noziondle dele Ricerche.

Figure 10: Welcome library.

After clicking on the button ' in the panel above, a window will open, containing three boxes:

11



e My account: it reports library information, the username and the password;

e My catalogs: in this box the library indicates its opac address; moreover, by checking the relevant
box and filling in all required fields, the library displays any existing membership to national
catalogs (ACNP, SBN, MAI). Any membership to other catalogs different from those mentioned
above (ACNP, SBN, MAI) should be communicated to nilde-tech@area.bo.cnr.it. NILDE reserves
the decision to include information about them.

e My service: in this box the library indicates the names of its representatives, the modes of service
offered to individual users and to the other libraries. In addition, through this box the library
informs users about service suspension and the number of days notice.

Each of the section mentioned above is editable, simply clicking on the Edit.

Only the modes of service offered to the other libraries associated to NILDE cannot be changed.

The cost per delivered paper and the imbalance threshold can be modified only when subscription is
renewed.

oS-
* 4 NILDE
Network latar-Library Dooument Brchengs Home | MyNILDE | User manual I | NILDE World | About us | Licenses
©) Welcome Biblioteca del Polo Centrale. Area delle Scienze Giuridiche
My. it My service

ervice: Angela Bottari, Loriana Maimone Ansaldo Patt, Pina Tuttocuore

Library: Biblioteca del Polo Centrale. Area delle Scienze Giuridiche

and legal
i MESSINA

e ohp?idbib=1177

My catalogs

OPAC: hitp:/fantonello.unime.t
MAL Yes Active
ACHP code: MEQOT

Figure 11: Myaccount 1.
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My account

Username: bibliogiurimessina

passwors: [
confirm password: [

Library: |Biblioteca del Polo Centrale. Area delle 5¢ *

Discipli |economical and legal |E| =
Institution: Universita di MESSINA

. |Piazza pugliatti, 1

Zip Code:

. |Messina
Nationality: 1TA

- |http:/fantonello.unime.it

Figure 12: Myaccount 2.

My catalogs

FLibrarys opac

OPAC: Ihﬂ;n'!!antunah unime it *

Enter the OPAC's URL eg.: hitp:/fwww.biblinteca.it/opac

mak: o Oves @

Indicate whether the library is active in MAI

ACNP

ACNP code: MEQOT Active link

Osan
ICCU/SBN code: | *
SBN pole onde'l *
Creum
REBIUN code: *

* reguired fields

Figure 13: Link to library catalogs.
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5 BORROWING

5.1 Manual entry of a request

To manually enter a new borrowing request, click on New Request at the top left of the tab Borrowing.

..
* 4 NILDE

Network ntar-Libary Documert Exchanga Home | MyNILDE | User manual | NILDE World | About us | Licenses

© Welcome Biblioteca della Scuola di Scienze Umanistiche, sede di Lingue

@ Gorrowng (@ Lending Reports B History B myusers

New
*0 rauest

Display Al | 100 [ perpage

¥ Request

User manual | NILDE World | Subscriptions | About us | Licenses | Legal notice
msEnN= Consiglo Nazionale dele Ricerche
/=" " Btitecnihrmach Boona

Figure 14: Example of empty borrowing display.

Select the type of resource you are looking for by either choosing article or part of a book.

..
* 4 NILDE

Network ntar-Libary Documert Exchanga Home | MyNILDE | User manual | NILDE World | About us | Licenses

© Welcome Biblioteca della Scuola di Scienze Umanistiche, sede di Lingue

Select the document type:
> Article

> Part of a Book

User manual | NILDE World | Subscriptions | About us | Licenses | Legal notice
msEnN= Consiglo Nazionale dele Ricerche
/=" " Btitecnihrmach Boona

Figure 15: Document type selection.

A form will open containing different fields, depending on whether it is an article or a part of a book:

14



Sisz
L NILDE
.k Network Inar-Library Documane Exchange Home | MyNILDE | User manual | NILDE Werld | About us | Licenses

O Welcome Biblioteca della Scuola di Scienze Umanistiche, sede di Lingue

Publication/Book title:

Article/Section title:

Other authors:

Author:
Year: Votume: ez it pag Final page:
ookte, Issw Pubiher: Publshed n s P Publfledc?

Check your holdings

[Ouncd]
Figure 16: Article references/bibliographic data.
.. N
.
0& mm.!,!fEEmwmm.mmn.w. Home | MyNILDE | User manual | NILDE World | About us | Licenses

O Welcome Biblioteca della Scuola di Scienze Umanistiche, sede di Lingue

Publication/Book title:

Article/Section title:

Author: Other authors:

Year: Volume: Initial page: Final page:

DOE: 10 1 Publisher: Published in: 15BN SID: PMID:

Check your holdings

[Ounce]

Figure 17: book chapter references/bibliographic data.

Fill out the form with all the possible data concerning the bibliographic resource and click Continue;

then proceed onto request management.

5.2 Request management
In the borrowing tab, requests in progress are displayed. The list of requests is subdivided into three

sections.

15



4 NILDE

Network Inter-Library Document Exchange Home | MyNILDE | User manual | NILDE World | About us | Licenses
© Welcome Biblioteca della Scuola di Scienze Umanistiche, sede di Lingue
@ Borowing (B Lending 0 Reports 8 sistory B Myusers
st
Display An <1 100 [+ perpage 1101

¥ Request

urricolo di taliano per straniori aroaaon
Bl | e e e 2000 74 2008738 Goioteca Enerotec Area Unnstn deFUnerst o Urono o
Lessico e competenza jessicele Serove ol rumber 00 851518
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u '

N MILDE World | Subscriptions | About us | Licenses | Legal notice.
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nmEnz
Blotoco Ao

Figure 18: Borrowing requests.

The first section starting from the left, made up of two columns, contains the information of user requests:
date and ID of the user request and the name of the user. The second section, composed of the third
column, contains information on the bibliographic reference. The third, composed of the last three
columns, contains information regarding the forwarding of the request to the supplying library: date and
ID of the forwarding, the name of the library to which the request is sent, and the status of the operation.
The request is color-coded based on the status: white represents a new request received, orange represents
a request on hold, green represents a fulfilled request from the supplying library, and red represents an
unfulfilled request.

Click on the icon to create ”Notes for internal use” which will be visible from your account. Notes
can serve as a way to pass information between you and your colleagues.

Once the note is saved, it will always be viewable from your account and can be accessed by clicking on

the note icon

Notes are connected to separate requests. Another note could be created in the case of resubmitting a
request.

S
* 4 NILDE
Network Icar-Lbrary Documart Eschange Home | MyNILDE | User manual | NILDE World | About us | Licenses
© Welcome Biblioteca della Scuola di Scienze Umanistiche, sede di Lingue
@ Borrowing (@ Lending 0 Reports B History B myusers
ew
*© est
Display an <1 100 [Vl perpage 11061
" Request
Curricolo di italiano per stranieri 2000 ommazots, = D
Bl 4 e et o S225TEE | Slicc Encrotea e Unanisics deflnvrs Uy [5)

1-10f1

[Save J oskte ]

us 1| MILDE World | Subscriptions | About us | Licenses | Legal notice
nEnz Consigho Nazionale dele Reerche.
Blotocs dArea d Boloana

Figure 19: Note for internal use.
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To manually enter a new request, go to 5.1 - Manual entry of a request.

Managing a borrowing request requires four different phases: checking the bibliographic refer-
ence and contacting the requesting user, the identification of the journal or the book requested, searching
for the supplying library, and the selection of the supplying library and forwarding the request.

1. checking the bibliographic reference
By clicking on a request from the Borrowing tab, a window will open where you could add or edit

bibliographical information; at the top of the page there is the information about the user and the
date and ID of the request.

Other authors:

ootto. Isse Publsher Pubished s puD: Publfedc?

=
Ry v i [ ot | [ contrue o
Figure 20: Holdings check.
The two buttons (save the request and close) (close the request panel) that appear

on the top and bottom right-hand side of the page allow you to save any changes you have made
or to close the request without saving. If you have the PMID identifier, you can enter it in the

. Pu bl[ u.' led
PMID field and click on the button

bibliographic reference data from PUBMED.

If the library has configured its own Link resolver in NILDE (see Configuring NILDE as SFX
source), the button Check your holdings will appear, allowing you to directly check through the
Link resolver of the library if the document requested was already present in the resource catalog.

: NILDE will automatically import the

If you notice that the document is present in your library (paper version) or if it is a part of the
electronic resources of your library, you can directly fulfill the request for the user by clicking on
the button Fulfill and sending an explanatory note to the user.
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© Requested by Eranco Reuspi - 11/09:2018.- 383

) The userwant o be informed ofany possibie cost.

© Request not yet forwarded

bocto. Issi: Publisher: Published in: so: puiD: Publfedc

Check your holdings

ot to us

Dear user,

the item you have requested is available at you library.

0 < [ contnue =3

Figure 21: Directly fulfilled from own holdings.

A directly fulfilled request (or unfulfilled) identifies in NILDE the requests inserted by users that
can be completed (or not) without the need to submit them to another library.

. Identification of the journal/publication or of the book

By clicking Continue, NILDE automatically searches for the ISSN (for an article of a journal) or
the ISBN (for a part of a book).

In the first case NILDE, through ACNP query for ISSN (if already present) or through the title
words of the journal (also abbreviated words), returns a list of standardized titles with the respective
ISSNs: at this point you will have to search for the correct journal and select it.

The request is now overwritten with the standardized magazine title (according to the version of
ACNP) and the ISSN is added to the request (if it was not present before).

O 17494803 Nature photonics (Online)
O 17494885 Nature photonics (Print)

Mody search

Figure 22: Identification of document to be requested.

If instead you are looking for a part of a book, the same research will be automatically completed
by NILDE on SBN, and you will have to search for the right book in the list of results with the
corresponding ISBN (if present in the catalog).

After choosing the right document (a journal with the relative ISSN or book with ISBN) NILDE
opens a new window, where many tabs will appear, one for each catalog connected to NILDE. You
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could explore every one (MAI, ITALE, REBIUN) to find the library which owns the document you
are looking for. The last three tabs: OTHERS, ALL and OUTSIDE NILDE are always present.

© Requested by Eranco Reuspi - 1109/2015- 1683

© The user want o be nformed of any possible cost.

© Request not yet forwarded

Publication/Book title: Nature photonics (Print)
Article/Section title: Photonic quantum technologies
Year: 2009 Volume: 3  Inital pages 657 Final page: 695
ISSH: 1749-4885

ACNPz  SBN@ MAI ITALEw  REBIUN Others All  Outside NILDE

Libraries in ACNP
When you selected the AGNP catalog, NILDE makes & query on ACNP by ISSN (if any) or othensise by words in the ftle and year

ikt the catalog
Display 100 [ per page and fiers for words I ibrary name {ACNP | — 1800180
Arank
potor ! Togo Rosatr peruaia
o 2 @ PG101 =
3 1ANNO [Last revision of
PAOY3 . Bbloteca o ngeqneria cvle, ambientl e e T g "
o o= o o Pro1a 0
2011-2012; 3 2011-2012; . Bianco [Last revision of the catalog: 2018]
- Bois ot i
o o B0O129 3
@ halding: 20082015, not: (UNIBO)
Bo3s2 Famaci o Btecnclogte - FeBIT
8 ] BO352 2
@ holding: 20082015, not: (UNIBO)
50309 - Bibloteca ourl Medicing - nversith & Bokoena @)
80308 o
@ holding: 20032015, not: (UNIBO)
~ Bows Motematica Bibdoteca dl A
e BO404 o

° @ holding: 2009-2015 note: (UNIO)

Figure 23: Identification of supplier library

3. Search for the supplying library

After identifying the right journal or book, NILDE libraries occur in different tabs. If you are
processing a journal NILDE will automatically open the ACNP tab; if you are dealing with a book,
NILDE will open the SBN tab.

ACNP: through the query of the national ACNP catalog, the libraries that have the magazine
will be displayed (identified by the ISSN) in order by the year of the bibliographic reference. In
particular, all libraries are shown with the info about the type of subscription: print, online, or
through a consortium, indicated in this way:

e print: "print:” + holding (years of owning rights);
e on-line: 7@:” + holding (on-line holdings);
e consortia online: ”@:” + holding (on-line holdings) + "note: (CONSORTIUM NAME)”.

) Requested by Franco Reuspi - 11092015083

© The user want 1o be nformed of any possible cost.

© Request not yet forwarded

Publication/Book title: Nature photonics (Print)
Article/Section title: Photonic quantum technologies

Year: 2005 Volume: 3  Inital page 657 Final page: 695
ISSH: 1749-4885

ACNPz  SBN@ MAI ITALEw  REBIUN Others ANl  Outside NILDE

Libraries in ACNP
When you selected the ACNP catalog, NILDE makes a query on ACNP by ISSN (i any) or othentise by words in the tife and year
Link to the catalog

Display 100 (1] per forwords in Bbrary name I 1800180
.
pot01 ot rumbrio o delle Warche "Toqo Rosat” . Porcia
o = da® Po101 =
@ holding: 20002017 detals: ENBARGO: 1 ANNO [Last revision of the catalg: 2016]
PAOY3. Bibloteca l ngecneriacvle, ambientl o o g "
O . . e o PAD13 -18
20112012, gaps: 20112012 locaton Armadioianco [ Last .
Bo120 AriondalDISA
so120 B
@ holding: 20092015, not: (UNISO)
Bo3s2 Famaci o Btecnooate -FaBIT ) 802 2
@ holding: 20092015, not: (UNIBO)
BO309 - Biblioteca Ne I Medi s di Bol o 80309 o
@ holding: 20092015, not: (UNIBO)
Bod0s MotomatcnFsica,Ast iormatica, Bttcteca  Astronomia @
Bo404 o

@ holding: 2009-2015; note: (UNIEO)

Figure 24: ”Hide consortia” option.
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The button (in the orange bar at the top right) HIDE CONSORTIA allows you to view only the
libraries with at least one owned print, this will hide the libraries that have only one owned copy
”inherited” from a consortium (FAQ). Clicking on the SHOW CONSORTIA button returns to
the complete list.

Request not yet forwarded

Publication/Book title: Nature photonics (Print)

: Photonic quantum technologies
3 Initl page: 627 Final page: 695

ACNPz  SBNa MAI ITALEw  REBIUN Others Al Outside NILDE

Libraries in ACNP
ted the ACNP catalog, NILDE makes a query on ACNP by ISSN (if any) or otherwise by words in the fitle and year
Link t l

Display 100 - per page and iters forwords inorary name /AN code /|CCUISBN code:[ ] Q saaen

1-50f5

PG101 - Biblioteca | Sperimenta le delr! “Togo Rosati” - Peruaia [
@ holding: 2009-2012; details: ENBARGO: 1 ANNO. [ Last revision of the catalog: 2018]

PG101 25

PAO13 - Biblioteca di Ingeqneria civile, ambiental . dei materiall Ingeqneria st

.. stugi i Palermo. [
print holding: 2007-2009; 2011-2012; gaps: 2007-2009; 2011-2012; location: Arma

PAOT2 16

NA106 - Biblioteca DIETI del Ingeaneria Eletirica e delle
@ holding: 2008- [ Last revision of the catalog: 2018]

NA106

PV030 - Biblioteca IRCC pavia[f)
holdi

PV030
17)

O IO O O O

UNINA
ision of the catalog: 2018]

Figure 25: ”Show consortia” option.

By clicking Back, the program returns to the page relating to the bibliographic data of the request
(the Back button is displayed when your library has the selected journal).

o NA106 - Bibloteca ngeaneria tntormazione, Universit a
@ holding: 2008- [ Last revision of the catalog: 2016]

NAT0S 3

80651 himica, Biblioteca di Chimica Industriale [

o 80651
@ holding: 2008-2015; note: (UNIBO)

80660 diCesena. li}

@ holding: 2008-2015; note: (UNIBO)

80660

80231 di Ravenna. Sede centrale di Pal dini. Universith di Boloana [
@ holding: 2008-2015; note: (UNISO)

80231

B0628 dice Biomedica, Elefironica li}
@ holding: 2008-2015; note: (UNISO)

80628 s

GE028 Scuola di sede di Lingue [
@ holding: 2005- note: (UNIGE)

GE028 B

B0305 - Biblioteca di ? Sezione della
[e] 80305 6
@ holding: 2009-2015; note: (UNISO)

a8

o 80402 Scienze biologichs B a
@ holding: 2009-2015; note: (UNISO)

80402 7

Figure 26: ”Back” button option.

SBN: by searching the national SBN catalog (Integration of NILDE with the catalogs), the libraries
belonging to the catalog that own the journal or the part of a book (identified by ISSN or ISBN) are
displayed. However, the correspondence of the holdings* with the year of the bibliographic reference
are not verified, and it is therefore the responsibility of the library that submits the request for the
verification of the owned holdings.

MAT : the form displays the list of libraries that join to the MAI metaopac (no searches are made
on the metaopac, therefore it is the responsibility of the library that submits the request to check
which libraries actually own the document).

ITALE: searching (with protocol Z39.50) the ALEPH catalogs of the institutions belonging to the
ITALE association (ITALE is the Italian Association of ExLibris Users) (Integration of NILDE with
the catalogs), will display the libraries that own the publication or the part of a book identified
by ISSN or ISBN. Once again, the correspondence is not verified and it is the responsibility of the
library that submits the request to check.

REBIUN: the form displays the list of libraries participating in the REBIUN catalog (national
catalog of Spanish academic libraries); no direct searching is made in this catalog, and once again
it is the responsibility of the library that submits the request to check which libraries own the
document.
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OTHERS: this tab displays the libraries not associated with any catalogue of previous boards (no
searches are made, the libraries are responsible for searching and checking which libraries own the
document. )

ALL: this tab shows the complete list of all the libraries belonging to NILDE, but without searching
what documents they currently own.

OUTSIDE NILDE: the form displays the list of the libraries that are NOT yet a part of NILDE
but have been registered in the system (see paragraph 5.6 Borrowing: request outside NILDE).
The list of the libraries in each tab is ranked according to a ”weight” obtained by calculating all
libraries for their imbalance (the difference between the number of documents supplied and the
number of documents requested, in respect of all other libraries of the network). By using this
method, NILDE will suggest the library that is best suited for the current request.

By clicking on the icon l:l you can view the supplying conditions, the number of requests sent
weekly, and the imbalance.

Click on the name of the library to view the contact details.

\CNP

ted the ACNP catelog, NILDE makes a query on AGNP by ISSN (i any) or othenvise by words in the title and year

Display 100 [+ | per page and fiters for

me / ACNP code /ICCUISBN code{ ] QU semen

PG101
@ holding: 2009-2012; det

Marche “Togo Rosat" - Peruaia [ . .
EMBARGO: 1ANNO [Last revision of the catalog: 2018) )

0010 Patermo
- PAD13 -16

©  PAO13-Bibloteca diInaeaneria civie, ambienta le.
2011-2012, gaps: 2011-2012 location

NA106 ingeaneria Universita Federico 1l i Napol
e geq: poli [} NA106. 3
@ holding: 2008-  Last revision ofthe catalog: 2016]

PV030 - Biblioteca i
@ holding: 2009-2011; [ Last revision of the catalog: 2017]

pava
o PV030 13

UNINA o

Request notes:

Borrower protocol number:
Supplier b location:

Supplier b, inventory n.

Notes for internal use:

<= Fomvara e request

Figure 27: View supplier library details.

4. Selecting the Library and forwarding the request
Select the library and complete the operation by clicking on Forward the request in the box below,

where additional information (Request notes, Borrower protocol number, Supplier lib. Location,
Supplier lib. inventory n., Notes for internal use) can be inserted.
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PG101 I' e delle Marche "Togo Rosati” - Perugia [ PG101 5
@: holding: 2009-2012; details: EMBARGO: 1 ANNO [ Last revision of the catalog: 2018] h

o Paos biental le, dei material. I trutural le. geot @ ors .
print 3 2011-2012 gaps: 2011201 [Last revision of :2018) :
NAt Napoi [
NAT0 3
@ holding: 2008- [Last revision of the catalog: 2015]
o v -pavia [ o n
2011, (L ofthe. :2017)
UNINA - Biblioteca Digitale Universita di Napoli Federico I [
[e] UNINA 201

@ holding: 2006- notes: Disponibile dal 2006, [ Last revision of the catalog: 201]

Request notes:

Borrower protocol number:
Supplier lb. location

Supplier lb. inventory n.

Notes for internal use:

By submitting this request, | certify that | have read the terms of delivery and to accepte them. | also committed ¢
paper copy of the requested material and destroy any digital copy possibly receipt; | guarantee that the material is

requested on behalf of a user of the library, which will make personal use only for purposes of study or research. |
my of 2 1oh the NILDE Services.

<= e

Figure 28: Library selection and request submission.

At this point the request will be forwarded and will obtain an identification number.

4" NILDE

Network ncer-Unrary Documer. Exchange Home | MyNILDE | User manual | NILDE World | About us | Licenses
(© Welcome Biblioteca della Scuola di Scienze Umanistiche, sede di Lingue
@ sorowing @ Lending 0 Reports 8 Hisory B Myusers

b

Display An ~] 1900 | Iperpage 1-20f2
¥ Request
092018 zrnco Naturo photonics (Prin) 2009 - Vol @ soaa01s | pbictecs pETIcei gote T e Q
1683 Beuss Photonic quanium technologies 2nazee Fasereo)dNacet
ricolo di taliano per stranieri ommazors
st s e b 2 {d20087a5  Bbloteca Eneroeca Avea Uanisica celUnversth o Urbno 5
Lessico e competenza lessicale Borousspotocl numbec 0 831918
1-20f2

User manual | WILDE World | Subscriptions | About us | Licenses | Legal notice
MmNz Gonsiglo Noziorcl dele Rexcho
Bblotecs dAvea d Booana

Figure 29: Submitted request confirmation.

5.3 Response to a request

In the event that the request cannot be fulfilled by the library to which it was forwarded, it is possible to
forward (Request management) the request again to another library by clicking on Continue, without
having to re-enter a new borrowing request.
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) Forwarded to Biblioteca Giuridica Antonio Cicu - D.S.G. - Universita di Bologna - 13/09/2018 - id:2069269
Not fulfilled - 13092018 with Other unfulfillment type

Operator: GIANNI ERCOLANI

Supplier library notes
L'annata 2012 &' attualmente dal rilegatore

Publication/Book title:
Angelicum

Article/Section title:
If You Will Be Perfect...: St. Thomas Aquinas on Evangelical Poverty

Author: ‘Other authors:

Droste, C.J.

Year: 2012 Volume: 82 Issue: - Initial page: 533 Final page: 545

DO 10. i ISSN: 1123-5772  Publisher: Published in: SID: $acnp:ACNF PMID: Publffed ?

Check your holdings

¢ Archive as not fullfilled m

Figure 30: Re-submission of not fulfilled request.

In the case that the borrowing request is processed, the requesting library can receive the requested
document by the following methods:

e NILDE
e Mail

e Fax

Ariel/Prospero
Other.

Reception via NILDE

"-:"'

In the Borrowing window, the arrival of the document as a file is indicated by a green icon . By
clicking on the request, the window that allows printing of the document will be opened and the View
and Print buttons will be displayed.

Receiving via NILDE, which uses NILDE’s secure electronic mailing (SED) to directly send documents
between libraries, involves receiving a PDF document that has been ”transformed” into a Digital Hard-
Copy. In this case, the received document will be sent with the ”NILDE-Digital HardCopy”.

© Forwarded to Biblioteche del Polo di Lettere - Universita di Padova - 10/09/2015 - 142066558
Fulfilled by: NILDE - Digital Hard Copy - 13:032018

Operator: michele basso
Supplier protocol number:fios

Publication/Book title: American Catholic philosophical quarterly
Article/Section title: St. Thomas Aquinas and the Defence of Mendicant Poverty
Author: Jones, J.D.

Year: 1996 Volume: 70 Issue: = Initial page: 179 Final page: 191
ISSN: 1057-3555

SID: SacnpACNP.

Attention! To proceed you need to view and print the document.

Borrower Library must comply with current copyright legislation, and in particular but not exclusively, guaranties to deliver to the
applicant a single paper copy of the requested material and destroy any digital copy eventually receive

Borrower Library guarantees that the materialis requested on behalf of a user of the library, which will make personal use only
for purposes of study or research.

Borrower Library undertakes to adequately inform its users about the limits of use of the documents provided through the
NILDE Services.

Attention: In this way the requested document will be definitely deleted from the NILDE server, in compliance with current
legislation on copyright

Figure 31: Reception: view and print document.
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The transformation in Digital Hard Copy is applied by NILDE only when it is needed, for example it
does not apply to files obtained from physical scans of an original document on paper. Moreover, in case
of errors and problems detected during the transformation of the digital hard copy procedure, NILDE
will return the document in its original format. In both cases, the document will then be reported as
"fulfilled via NILDE” (instead of ”fulfilled via NILDE-Digital HardCopy”).

After printing the document, you need to click on Continue to complete the procedure.

Warning: the temporary file stored on the NILDE server will be deleted.

Possible problems in the Digital HardCopy procedure

It is possible, in some rare cases, that the Digital HardCopy procedure creates a PDF that does not
conform to the original that could contain transformation errors (for example, the loss of patterns and/or
images, or text with an incorrect font). In these cases it is possible to trash the document (and submit
the request again in NILDE) using the Trash button for Digital Hard Copy problem. This will
send an error report to the NILDE development team. If the request is repeated for this reason, it is
recommended to specify (in the notes for the supplying library) that the sending must be done with
a method different from NILDE (mail, fax or other). Otherwise the Digital HardCopy procedure will
behave in exactly the same way and the problem will be repeated.

¢ Reception via Mail/Fax

In the Borrowing window, the arrival of the document by mail/fax is indicated by a green icon.

e Reception via Ariel/Prospero
In the Borrowing window, the arrival of the document via Ariel/Prospero is indicated by a green
icon. It is necessary to check your e-mail box to verify the actual receipt of the document.

¢ Reception via Other

In the Borrowing window, the arrival of the document via Other is indicated by a green icon. We
recommend checking the notes.

5.4 Delivery of the document to the user or archiving a request

After receiving the document, it must be either delivered or archived.

e If the request was sent by a user, the notes for the user have to be entered, when necessary, and
you have to click on Fulfill.

e If the request has been inserted as a new request (see paragraph 5.1 - Manual entry) directly from
the librarian, you have to click on Archive.

Only in this way the request can be closed and will disappear from the borrowing tab. If you don’t
click on either Fulfill or Archive, the request will remain visible among the others requiring management.
Requests fulfilled or archived, once they have disappeared from the borrowing tab, will become visible in
the History tab.
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Forwarded to Biblioteca Francesco Petrarca - Universita’ deqli studi di Pavia - Diparti Studi Umanistici - Polo San Tommaso - 17/09/2018 - id:2072181
Fulfilled by: NILDE - Digital Hard Copy - 18092015

Operator: Graciela DErtico

Supplier ibrary notes
Grazie per la collaborazione. Un saluto cordiale Graciela DErrico
Borrower protocol number:DD 5338 18

Request notes
Grazie mille Franco Reuspi
Supplier ib.location:elettronico

Publication/Book title: The European legacy (Online)
Article/Section title: Mozart's Cosmic Heartbeat
Author: Tim Cloudsley.

Year: 2015 Volume: 20 Initial page: 543 _Final page: 547
ISSN: 1470-1316.

W m @ Discard due to a problem of Digital Hard Copy

Figure 32: Request delivery and archiving.

Cancellation

The Cancellation button is used when the fulfillment does not conform to what was requested (for
example: an illegible fax) and in this way it is possible to send the same request again to other libraries
without having to re-enter all of the data.

5.5 Cancellation of a request

After forwarding to a NILDE library, the request is displayed as ”on hold”; only at this stage is it still
possible to cancel the request.
Clicking on the Ask for cancellation button in the request form a confirmation message appears.

Forwarded to Biblioteca di Filosofia Universita La Sapienza - 17/09/2018 - 1¢:2072189
Borrower protocol number:DD 5339.18

Request notes
Grazie mille Cordiali saluti

Publication/Book title: Qwerty (Testo stampato)
Article/Section title: Narrator Resartus: Palimpsestic Revelations in Kazuo Ishiguro's The Remains of the Day
Author: Jirgens, Karl E

Year: 1999 Volume: 9 nitial page: 219 Final page: 230
ISSN: 16267344

¥ Ask for cancellation

Figure 33: Request cancellation.

If you choose to continue, the requesting library must wait for the supplier confirmation of the cancellation
by clicking on Accept cancellation (see paragraph 6.4 - Accept cancellation of a request for lending).
If the cancellation request is not accepted by the supplying library within 5 days from the request date,
the system will automatically cancel the request.

Reiterate a request

A request that is canceled, trashed, or not fulfilled can be repeated simply by clicking on Continue.

5.6 Request outside NILDE

NILDE also allows you to request documents from libraries outside the network or to the authors them-
selves. After selecting the supplier, click on Confirm request outside NILDE.

If a payment was requested and the user has asked to be informed, it is necessary to request authorization
with Note to user.
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Docline - national Library of Medicine via 1SS [
Inist (F§

LIND HALL LIBRARY [

Rero [

Richiedi all'autore [

subito 7

sudoc 3
The Briish Library (]

T8 - Hannover (

O O 0O O @ O O O O O

York University [

The user want to be informed of any possible cost. ()
Borrower protocol number:

Supplier protocol number:

Notes for internal use:

Figure 34: Request to supplier library outside NILDE.

n
(© Welcome Biblioteca della Scuola di Scienze Umanistiche, sede di Lingue

@ Borrowing € Lending Reports @ sty B myusers
Hew
et
Display Al | 100 [+ |perpage 1-30f3
Request
17092018 £ranco LEpoque conradienne (Limoges) 2009 - Vo35 Z
i85 feuso The Planter of Malata: I"Amour a mort ou "echec de la tentation totalfaire (Clauds Maisonnat) © Pending user acceptance
Querty (Testo stampato) 1999 - oL9 7 o et s Sagn -
- Narrator Resartus: Palmpsestic Revelations in Kazuo Ishiguro's The Remains of the Day (Jirgens, Karl E) Bonowe: potocsl number b0 sss1a & Cancellation required
The European legacy (Online) 2075 - Vol.20 P petrarca - nivrsts oo San
=~ Worarts Gosmic Hearbeat (i Cloadsey) 4 e e o R T )
1-30f3

Figure 35: User information costs outside NILDE.

n
(© Welcome Biblioteca della Scuola di Scienze Umanistiche, sede di Lingue

@ sorowing @ Lending 0 Reports @ Hisory B Myusers
Hew
0 et
Display A1 | 100 - perpage 1-30f3
Reauest
17092018 Fanco  LEpoque conradienne (Limoges) 2009 - Vol.35 @ otz
1385 Reusi The Planter of Malata: ["Amour a mort ou I'echec de Ia tentation totalitaire (Claude Maisonnat) © costaccepted
Querty (Testo stampato) 1999 - Vol.9 7 Tt R — ~
T Narrator Resartus: Palimpsestic Revelations in Kazuo Ishiguro's The Remains of the Day (Jirgens, Karl E) Bonower sotoosl number 0D s3a0.18 &) Cancelation required
i The European legacy (Online) 2015 - Vol.20 24 isuraray | Bbloteca Francesco dealistudi o -popsan Q)
Barower protoco! number 00 533818 12050

Mozart's Cosmic Heartbeat (Tim Cloudsley)
1-30f3

Figure 36: User acceptance costs outside NILDE.

After receiving the authorization, proceed by clicking on Confirm the outside NILDE request.
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Requested by Franco Reuspi - 17/09/2018- 1185

O e
Cost accepted

want to be informed of any possible cost.

© The user has agreed to submit to Subito (Cost: 6.00 €)

title: L'Epoque (Limoges)
Article/Section title: The Planter of Malata: I"Amour a mort ou I"echec de la tentation totalitaire
Author.

Year: 2009 Volum initial page: 27 Final page: 43
ISSN: 02946904

Notes for internal use:

[CESAITN Confirm the Outside NILDE request

Warning! You have to process Outside NILDE request manualy.

Figure 37: Outside NILDE request submission.

If there is not reply from the user receiving the note, clicking on The user does not answer will allow
you to either close the order with Not Fulfill or proceed with the forwarding of the request to the outside
NILDE.

The outside NILDE requests are handled manually. When you receive an answer from the outside
NILDE library, you must enter the date of fulfillment and then click on Fulfilled in order to proceed
with the delivery.

The list of the outside NILDE libraries is updated by the NILDE manager on the reporting of the network
libraries.

6 LENDING

6.1 Request management

The tab dedicated to lending shows the list of requests received from other libraries, awaiting management.
The list is divided into three columns:

e Request: contains date, ID number that uniquely identifies the request and, where indicated, the
internal protocol number assigned by the requesting library;

e Borrower Library: contains the name of the requesting library;

e Reference: contains the essential bibliographic data and the location of the journal.
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Home | MyNILDE | User manual | NILDE World | About us | Licenses

Logout =

B eorowng @ Lenang @) Repors () History 3 iy users

1-1di1

Inorganica chimica acta (Online) 1567 - VoLt

1-1di1

R
1] 1/ —

Figure 38: Example of lending display.

You can change the display of the list in the following ways:

e selecting from Display number per page the amount of references to show per page;

e clicking on , which comes first the header of the first two columns, to show the requests
respectively in ascending/descending chronological order or alphabetic order by the name of the
library.

The complete data of the Borrower Library can be accessed by clicking on the name of the library, as
also happens on the Borrowing tab. To manage the requests for articles in the list of the Lending tab,
proceed clicking on the reference of interest. The displayed request form is divided into two sections:

e the first above shows the name of the Borrower Library, the date of the request, the ID number;
clicking the button opens the display of important details such as the number of weekly

requests received by that same Borrower Library and eventually, if it is in the ACNP catalog, the
journal location in the library that is managing the lending request (supplier library );

e the second one, marked by the Article label, shows the bibliographic references relating to the
material to be supplied and the Verify licenses button.
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della Scuola di Scienze MEN - Sede di Chimica - 24/01/2017 - (01654458
rary Bibloteca deta Scuol diScienze P e

DO 10. I ISSN: 15755255 Publisher: Published in: SID: scnp.unibo, pHID:

Check your holdings

CNROLINK

yourliteary. lick on DO NOT APPLY and procsed by selecting manually the

apply thus for a lending 3 paper journal or book. dlickon the FIND LICENSES button and then on NOT

SUBJECT TO LICENSES.

Leam more

Find Licenses!

% Don't fulfl

Figure 39: Lending request.
The Lending request allows you to verify the licenses for use: go to 6.2.1 - Find Licenses.

6.2 Verify licenses

In the lending phase, the operator must first look for the license agreements relating to the electronic
document that he wants to send to the borrowing library. NILDE, thanks to the integration with ALPE,
allows you to easily check if the publisher allows the document delivery service for that document and
what are the allowed conditions that must be respected when processing the request for lending.

The various cases that can be presented are listed below.

1. Find license

2. Apply license

3. No license found

4. Not subject to license

5. Unable to find a license (missing ISSN)

6. Report a problem or ask for help

1 Find license

In order to proceed with the lending processing it is necessary to click on the button Find licenses. In
this way NILDE will proceed to query ALPE (Electronic Periodic Licenses Archive) licences database,
using the ISSN and the Year of the user’s request as search parameters or the ISBN, in the case of a book
chapter.

The Find License button does not work if the ISSN is missing in the user’s request or if the ISBN is
written in a different form than this: 978-3-16-148410-0 (the dashes must be included). In these cases,
to proceed, the operator must correct the data before proceeding with the fulfillment.
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SN
* 4 NILDE
Home | MyNILDE | User manual | NILDE World | About us | Licenses

Logout =

@ Welcome CNR Biblioteca Area della Ricerca di Bologna

00
(© Requested by Biblioteca Area 3 Tecnico Scientifica - Universita di Trieste - 19/03/2015. 415176 = o4
2 requests sent in the week by the library Biblicteca Area 3 Tecnico Scientifica - Universitd d Trieste

Publication/Book title:
[Nuclear fusion

Article/Section title:
Properties of nitrogen-implanted berylium and its interaction

Author: Other authors:
[M. oberkofier

Year: 2010 Volume: 50 Issue: Initial page: Final page:

DOE10. ' 1SN 0029-5515  Publisher: 107 Sciencel Published in: sio: PuID:

Check your holdings
Extibils six

Figure 40: Find license

In NILDE, all the standard licenses and the negotiated licenses valid for the entered search parameters
will be displayed in a summary table. The libraries that have integrated NILDE with their SFX will
have the advantage that ALPE will only display the licenses related to the resources subscribed by its
institution (ie the active targets in SFX).

Moreover, in the case of negotiated licenses, only the licenses, subscribed by the institution to which the
library belongs, will be displayed; while in the case of standard licenses, all the reference licenses for the
requested electronic document will be displayed.

In this last case, to facilitate the choice, the system allows to associate to the institution the standard
licenses related to the electronic resources subscribed.

@ Licences

Te proceed with this lending request, click on the FIND LICENSES button. The system will search for all appropriate licenses available for this document and show them to you

Given an ISSN and year requested (or an ISEN), the ALFE database is searched

You can select the appropriate license for your institution. Then, after clicking on the APPLY button, you will be able to complete your request under the terms and conditions allowed by
the publisher.

If you are not able to select any license or there is no license within those available appropriate for your library, click on DO NOT APPLY and proceed by selecting manually the

censignmen| methods.

Please remember that electronic licenses apoly to electronic materials and thus for a lending reques! from a paper journal or book. dick on the FIND LICENSES button and then on NOT
SUBJECT TO LICENSES

Learn mors

2018

List Details

Validity Publisher DD/ILL International DD Sending with NILDE Format
From : 1/1/2016 Institute of Physics Publishing (ICP)
* " s opon o = @ % Q

From : 1/1/2016 Institute of Physics Publishing (I0P)
To 311272016 iop.org

Unselect n = Apply

@ @ @ Ua Q

Figure 41: Identified licences table.

The table shows the most relevant information for each license, related to:

- type of license
- period of validity of the license

- the publisher name
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- DD/ILL (if DD/ILL service is allowed)

- International DD/ILL (if DD/ILL service to foreign libraries is allowed)
- Send by NILDE (if electronic sending is allowed via NILDE)

- Format of the allowed document

Clicking on the magnifying glass, you can view the full record of each license. Moving the mouse on the
table data, you can view the explanatory captions of the different icons used.

List Details

@ Institute of Physics Publishing (IOP) - iop.org

Negotiated @

Start Date: 1 January 2016
End Date: 31December 2016

Subscriber: Ministero della Salute - Progetto Bibliosan  Project

Publisher/Aggregator holds

Yes
the copyright:

Subscription type: Current years

DD/ILL Clause Text:

EI8 The Licensee may supply another library within Italy a single print copy or an electronic original of an individual document being part of the Licensed Materials. Supply shall be
by posto, fax or secure fransmission (using Ariel, Nilde or its equivalent, whereby the electronic file is deleted immediately after printing) for the purposes of research or private
study and not for commercial use.

Sending methods: mail, fax or secure electronic transmission (ARIEL, NILDE or equivalent systems)

Document Format: Digital hard-copy of publisher's original file

Obligations for borrowing library

Obligation to delete file immediately after printing v
Delivery format for end-user Paper copy
User request only for purposes of research or private study "4

Borrower library type
Supply only to organizations within same country v

Obligations for supplying library

Figure 42: License details.

To unfulfill the request if you do not have the document it does not need to click on the Find licenses
button, but you can simply proceed as usual by clicking directly on the Unfulfill button (go to paragraph
6.3 - Request fulfillment or unfulfillment).

2 Apply License

From the list of licenses displayed in the summary table, you will need to select your reference license
and click on the Apply button.

The software will proceed by automatically applying the conditions stated in the license.

For example:

- if the publisher’s license does not allow the DD /ILL service, the system will only display the Unfulfill
button and will block the possibility to fulfill further the request. In this case it will then be necessary
to continue selecting among the reasons for Unfulfillment the entry DD not allowed by the license or
number of pages exceeding the 15% of the issue/volume”; for further information about how to unfulfill
a lending request, go to Fulfill or Unfulfill a request.

- if the license allows the DD/ILL service, but does not allow any type of electronic submission, the
system will display the button Fulfill (Fulfill or Unfulfill a request.) and, in the next screen, between the
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types of delivery it will allow only those allowed by the publisher (in this case mail and fax) and it will
inhibit all the other options (which will be displayed in gray and not selectable).

List Detais

Validity Publisher DDALL International DD Sending withNILDE ~ Format

From: 1112016 Institute of Physics Publishing (I0F)
CRE S 7 iop.org B e ° & a
@ ] =] 2 e}
T &) -
Supplier library notes:
Supplier protocol nuniber Payes number + Operatr
Select a delivery method : [ Miail N
NILDE
A Ey submittng this form, FaX [abide by respect to the existing legislation on copyright and o the contractual terms in place with the intellsctual property right holder o the documentaticn
provided at all utilisation of ArielProspero o related and therefore especially, but not only, | am commitied to make an provide >opies of the requested documents by
dirsetly esmplsting any and| Other [nplementatien of hate copi
I undertake 1o adeq uately in| lihe limits of use of the docus 5 pro

Figure 43: Licence found: select permitted delivery.

3 No license found

In the case that the system does not return any license, the first operation to do is to check if there is a
reference license for the previous years to the one in which you are operating. In fact, the system displays
the licenses valid for the current year by default. To check it, simply change the year from the drop-down
menu search and select a previous year. If the system finds a license for the previous year, it is possible
that the license has not yet been updated for the current year or that an updated standard license is not
published on the publisher’s site. It is possible to request a license update (send a report following the
instructions in point 6. Report a problem or ask for help) and in the meantime continue applying the
conditions of the previous year.

If, on the other hand, even if you change the year of validity, no license has been found, it is possible
that:

e the publisher standard license has never been included in the ALPE database (send report following
the instructions in point 6.2.6 - Report a problem or ask for help);

e the licence negotiated by your organization/consortium has never been included in the ALPE
database (in this case you can ask to join ALPE for the entry of the licenses);

e your institution does not appear among the subscribers of the negotiated license, although entitled
to it (send report following the instructions in point 6.2.6 - Report a problem or ask for help);

e although the license is present in the database, the ISSN is not associated with any license for some
of these reasons: wrong license platform URL, inactive SFX Target, inconsistency with Institutional
SFX Target. It is possible to check if a license is present (but not displayed) searching directly in
the public ALPE database, without being logged in, with the name of the publisher or with ISSN
and year of the request.

4 No subject to license

In the case of fulfillment of a request for a print document, it does not need to refer to the conditions of
use specified in the licenses (which come into force only referring to electronic resources). In this case, to
proceed to fulfill you need to click on the button Find licenses and then on the button Not subject to
license. In the following phase this will allow to proceed with the fulfillment by selecting the appropriate
type of delivery.

See NILDE and copyright.
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5 Unable to find a licence (missing ISSN)

NILDE can query ALPE only if the ISSN or ISBN is present in the request. If the data is missing NILDE
will display a button with the following message: ”Unable to find the license for this request”.
In this case it is possible to complete the data of the request by proceeding as follows:

- Enter the ISSN and save the request (by clicking on the button at the top right);
- Then reopen the request and proceed to fulfill lending by clicking on the Find License button. In this

way NILDE will be able to query ALPE.

Requested by Biblioteca Area 3 Tecnico Scientifica - Universita di Trieste - 27/06/2016 - id: 15188

7 weekly orders have been made by the library Bibicteca Area 3 Universitd d Trieste

Publication/Book title:
no issn

Article/Section title:
i

Author: Other authors:
FFF

Year: 2000 | Volume: Issue: Initial page: Final page:

DO 10. ! 1SSH: Publisher: Published in: siD: PMID:

Check your holdings

extibrls spc

L oo i o

Figure 44: Unable to find a licence (missing ISSN)

6 Report a problem or ask for help

1. No license found or incorrect licence
If no license has been found or if the system shows a license that does not correspond to the requested DD

item (for example, a mismatched publisher), it is necessary to send a missing or incorrect license message
to alpe-support@area.bo.cnr.it , reporting in the e-mail subject line the wording: MISSING LICENSE

or ERRATA and reporting all the following data:

e library username (Login NILDE),

e ISSN and year of the request,

journal publisher,

link of the downloaded .pdf to send to the borrower library,

access link to the journal in the ”institutional” SFX catalog (only for libraries that have integrated
their SFX in NILDE),

e screenshot (just in case of incorrect license and not for missing licenses).

2. Missing license for the current year
If no license has been found for the current year, the license can be updated by sending an alert to alpe-

support@area.bo.cnr.it, reporting the following data in the email: ISSN and year of request, publisher
name, access link to the full text.

3. Interpretation questions
If instead you believe that there are errors in the reported clauses or difficulties of licence interpretation,

please report it to alpe-support@area.bo.cnr.it, explaining the reason of the problem in the email text.
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6.3 Request fulfillment or unfulfillment
REQUEST FULLFILLMENT

Proceed to the fulfillment by clicking on the FULFILL button, which appears only after you have searched
for the license (see 6.2 Verify licenses).

Year: 1967 Volume: 1 Issue: Inital page: 43 Final page: 54
DOE10. ! ISSM: 16753255 Publisher: Published in: SID: acnp.unibo, PHID:
Check your holdings

CNROLINK

B ticenses

“To proceed with tick r d d show them to you.
requested (or an ISBN), the ALPE
You can Then, PLY butt a and conditions llowed by
the publisher
there s no license jour APPLY. the

consignment methods.

fora 2 paper journal or book, click on the FIND LICENSES button and then on NOT
SUBJECT TO LICENSES.
ez more.

A Noticense found

Hthejourlisinprined formar, ik on NOT SUBJECT T0 LICENSES, I thjoumal i ndial formal,trysearching aginafercharging helloenec year i the dopdoun
meny or continue by clicking on PROCEED WITHOUT LICENSE.If you would like a license to be added °0

WV Fulfill % Not fulfill

Figure 45: Fulfill/unfulfill buttons.

Then, a box will appear below, allowing you to choose the method of delivery of the document, after
having filled in the mandatory fields, marked with an asterisk (number of pages of the document you are
about to send and operator that manages the lending) and any optional fields.

Se la rivista & in formato cartaceo clicca su NON SOGGETTO A LICENZA. Se la rista & in formato elettronico provare a ripstere Ia ricerca cambiando Fanno di validita nel menu a
tendina o proseguire cliccando su PROCEDI SENZA LICENZA. Se wioi richiedere linserimento della licenza clicca sul bottone @ e sequi le istruzioni

Note della biblioteca fornitrice:

. protocolo forntrce: Npagine: 35+ Operatore: Crisina
Seleiona 1o i consegnas WILDE <] *
Attenzione:

« Il bottone EVADI non saré visible fino a quando non & stato allegato un fil tramite il bottone "Allega file”
S el T s
« & possibile caricare 1 s0lo
* la dmensions massima 8 a1sus

¢ possibil caricare SOLO FILE nei formati: PDF, JPG, JPEG, GIF, TIFF, TIF, BMP, PNG
e

Alega fle

a al rispetto della vigente normativa w e
e v o s del S W0 o comnaue oG e Confesse o ool ¢ per nta I prieolre,
T mpegne d fermare adegusaments | dersces i witzssons de document fomtmedinte | Sent MLE

itolare dei dirit i proprieta intellettuale sui documentifornit

Figure 46: Request fulfillment: filling in required fields.

5 delivery methods are available and can be selected:

e NILDE: electronic sending of the document by the SED system of NILDE (Secure Electronic
Delivery). The document is uploaded to the NILDE server and will be available for the borrowing
library during the 7 days following the date of fulfillment. NILDE allows electronic sending of image
formats only (eg: PNG, TIFF, JPG ...) and PDF files. The file size cannot exceed 15 MB. If
you opt for this type of delivery, click on the ” Attach file” button to choose the file from your
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computer and attach it to the request. Once the file has been selected, it will be automatically
loaded on the NILDE server (an animated progress icon will indicate the process in progress), and
at the end the ”FULFILL” button will appear to conclude the lending operation;

s o s e et e ¢ e e s )

‘Supplier ibrary notes:

Supplier protocol number: Pagesnumber: 35 * Operator: Cristina

Warning:

« the Fulfill buton will not be visible unless you haven' attached one file by clicking "Attach fle* button
afle on NILDE server

e to attach only 1 file

be of 15 MB
, JPEG, GIF, TIFF, TIF, BMP, PNG
sing the Digital Hard Copy procedure to convert it into a "PDF Image" file

actual terms in place with the intellectual property right holder on the documentation
ot only, | am committed to make and provide copies of the requested documents by

Figure 47: Request fulfillment: attachment.

Majil: the document is sent in print format by mail;

Faz: the document is sent by fax;

Ariel/Prospero: this option allows simple memorization, for statistical purposes, of the type of
selected sending. The sending operation must be performed through by the Ariel or Prospero
software, and it is an operation outside NILDE, as well as sending by fax or by mail;

Other: it is strictly recommended to use this type of sending only if the article has been provided
by the library with delivery methods different from those provided (NILDE, Ariel ..).

UNFULFILLED REQUEST

In case the library is not able to satisfy the request, it is necessary to click the Not FULFILL button.
Under the request form a tab opens in which to declare the unfulfillment reason.
The following fields are required:

e Operator: enter the name of who is proceeding with the unfulfillment;

o Select the unfulfillment reason: choose the type of unfulfillment from those proposed in the list
(wrong bibliographic reference, journal/volume not owned, issue/volume not available, DD not
permitted by license or article pages above the 15% limit of the issue/volume, order exceeding the
maximum number of weekly requests, other types of unavailability)
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Supplier library notes:

Supplier protocol number: Operator : >

Select not fulfillment reason : . il

‘Wrong bibliographical reference
3¢ Hot fulfill Journal/volume not owned

Issue/volume not available

DD not permitted by licence or number of pages above the 15% limit of issue/volume
order exceeding the limit of weekly requests
Other reason

Figure 48: Unfulfillment reason.

The optional field Notes of the supplier library can be used to communicate to the borrower library
further information regarding the reason of unfulfilled request.

6.4 How to accept a cancellation request

The borrower library can request the cancellation of a request. It is possible to accept the cancellation
by clicking on the Accept cancellation button.

Attention: if you wish to delay the processing of request Fulfillment/Unfulfillment it is possible to click
on the closing button

NILDE reports that is not possible to open other requests if the operations started on the previous request
have not been completed (closing or Fulfill/Not fulfill). If it is not possible to access the previous request
taken in charge previously and not processed, it is necessary to close the browser and restart it or exit
NILDE and log in again.

If the cancellation request is not accepted within 5 days from the date of request, the system will
automatically cancel the request.

6.5 Request outside NILDE

The new version of NILDE also allows to keep track of outside NILDE (ON) exchanges involving your
library as a supplier and libraries not belonging to NILDE. To register these exchanges within the system,
simply click on the New request button located on the left at the top of the lending section.

«'4" NILDE

............................. Home | MyNILDE | User manual | NILDE World | About us | Licenses

© Welcome CNR Biblioteca Area della Ricerca di Bologna

. @ eorowing @ tending @) Roports @ History B myusers

Display ANl ~] 100 []perpage

User manual | NILDE World | Subscriptions | About us | Licenses | Legal notice
nmEnz ool
B

Figure 49: Register Outside NILDE request.

36



Select the type of document (Article, Book)

S
. NILDE
Home | MyNILDE | User manual | | NILDE World | About us | Licenses

Welcome CNR Biblioteca Area della Ricerca di Bologna

Select the document type:
> Article

> Part of a Book

User manual | NILDE World | Subscriptions | About us | Licenses | Legal nofice
nENnz

Figure 50: Document type selection.

Then fill in the required fields with bibliographic references, as in any other entry. In addition, the
information on the requesting outside NILDE library and the transaction dates must be entered in the
request form. Once the request has been filled in with all the necessary data, it is processed with the
Fulfill or Not fulfill buttons, as for the internal requests of NILDE.

Borrower library:  Biblioteca Medica Ente Ospedaliero Ospedali Galliera

Publication/Book title:
Article/Section title:

Author: Other authors:

Year: Volume: issue: Initial page: Final page:

oorte st Pubisher: Publshed n: s pan: Publfed

Figure 51: Fill in outside NILDE request.

The list of the outside NILDE libraries is updated by the NILDE manager by reporting of the network
libraries.

7 STATISTICS, DATA EXPORT AND REQUESTS HISTORY

NILDE provides several tools to monitor and assess the document delivery service. Those tools are
explained in details below and should be selected according to the specific needs:

Reports: the tool offers a comprehensive overview on the service offered through NILDE;

Export: each library is allowed to export data about the service offered through NILDE by the library,
the institution or the consortium. Files are in .csv format (comma delimited format);

History: each library can retrieve and inspect full details about all the previous completed users’ bor-
rowing and lending requests (fulfilled or archived).
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7.1 Reports

This section reports the statistics about the usage of NILDE and are very useful to monitor and evaluate
the characteristics of the service delivered by a library to individual users and to other libraries of the
network through NILDE. Reports are gathered in three groups: Globals, Library and Users.

The first one provides information about the number of exchanges and the trend through years, high-
lighting for instance the most requested 20 journals (see fig. 52).

Exchanges - Average time - Journals - Requests per user - Users distribution

Effective exchanges with NILDE libraries

m Bfulfiled ® Liulfiled

3100

300
. 2000
2680
0 2150
20
20
2070 2070
200
fheo
Biso
€ 1410
2140
1210
120
100
@
@
w0
»
o
218
Years

2015 2015 2017

Figure 52: Example of global report/usage reports.

Statistics in the Library group displays information about the exchanges among libraries in each year,
highlighting for instance the number of exchanges within and outside NILDE system in the selected year
(fig. 53).

Exchanges - ndicators - L tulfiment tpe - L 2 per brary - Monographs' exchanges

Year

Exchanges with NILDE libraries

B Altherequests @ Fulfilled requests & Notfulffiled requests.

Borroning

Figure 53: Example of library report.

Statistics in the Users group provide information about the distribution of individual users’ requests in
the selected year (fig. 54).
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Requests - Indicators - Reauests per user - Requests ificati fitle - Requests s i depariment

== Managed by the system orders (2018)
66%
m Fulffilled directly = Fulfilled
o Notfullfilled 0 Not fullfilled directly
25 89 1 19
Figure 54: Example of users report.
7.2 Export

Data in the Reports tab can be exported by clicking on Export. In the page, different options regarding
the type of data and the year to which they refer can be selected.

Data are exported as a .csv file (comma delimited file), which can be readily open in Microsoft Excel or
in any similar software.

There are three main types of data:

Library Reports: information regarding the activity of the library can be downloaded;

Library Reports - Institution's Reports -

Library Reports (D
yrepe

Figure 55: Library Report.

Institution’s Reports: information regarding the activities of each library within the same Institution
can be downloaded (each library within the Institution who subscribed to NILDE in the selected year is
allowed to download those data);
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Globals - Library - Users - Export
Library Reports - Institution's Reports -

Year Institution’s Reports &
2016

Institution: Universitd di MESSINA

f .
Journals/Parts of a Book supplied by Institution libraries

. of active users (at least 1 request at year) in the Institution libraries
N_ of enabled/disabled/waiting users in the Institution libraries

Figure 56: Institution’s Report.

Project’s or Consortium’s Reports: information regarding a project and/or a consortium of libraries
can be downloaded (in this case each library participating to a joint project or to a consortium can
download the statistics related to a selected year).

7.3 History

In this section, information regarding previous deliveries can be stored. Search can be done For library,
For user or For ID.
When searching For library, further refinements are allowed by selecting;:

¢ lending or borrowing request;
e one or more libraries;

e time span.

Search in the History

®For library OFor user CFor 1D
Request's type:| Borrowing -
Library:| All v]

Forward: From i 1 | To 1 1 v

Search

Figure 57: History for library.

If a For user search is done, information can be retrieved by:

e all users or a single one;

e time span.

In both cases the time span covers at most 2 years (the present year and the previous one), because of
data protection.
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Search in the History

Cror library ®For user CFor I
user:[ Al "

Requested on: From i ! | To ! i v
Search

Figure 58: History for user.

If the search is done by ID, it is necessary:

e selecting the ID user order or the ID library order;

e filling in the ID space, indicating the code identifying the request that should be inspected.

Search in the History

Opor tibrary OFor user ®For D
For ID:| 1D library order
D:

Search

Figure 59: History for ID.

8 MANAGING USERS’ DATABASE

In the My users window, it is possible to display information about those users of the library that made
a registration to NILDE. It also allows to manage users’ database, to associate an Institute/Department
for each user and to export data.
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Figure 60: List of library users

Some specific icons in the top of the window may provide additional information regarding the status
and number of users:
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&

-/ displays all enabled, disabled and pending users; this icon is preselected when ”My users”
window opens;

° '-i displays only enabled users;

4

o —J displays only pending users;

. j displays only disabled users.

The meaning of each icon is reported in the box on the left of the section. It can be also retrieved by
pointing the mouse over each of them. For the libraries who used the previous version of NILDE, three
additional icons (green, yellow and red) are reported. They are marked by the subscript NILDE v.3
and refer to those users who did not update their account.

By clicking on each icon, the list of users are reported below in different columns that refer to:

e User: it contains a user’s forename and family name along with his/her email address;

e Username: it indicates the username selected during the registration. For users accessing NILDE
through a IDEM-GARR account, the username is not displayed and is substituted by three lines;

e Title: it contains the title selected by the user;

e Inst./Depart.: it displays the name of the Institute/Department selected by the user during the
registration. Alternatively, it can be selected by the Library after the registration;

e Reg. date: it indicates the date of registration to NILDE;
e Status: it associates to the user the icon representing his/her status (enabled, disabled, pending).

Below the set of icons, two additional options facilitate the display and search of users.
It is possible to change the way in which users are displayed in the following ways:

e selecting from the option Display number per page the maximum number of users to display in
each page;

e sorting the information in each column in alphabetical, chronological or status order (both ascending
or descending).

It is not necessary to scroll down the entire list, but information about a specific user can be retrieved
by applying a filter (surname, name, department/institute or title) and clicking on Search.

Before starting a new search, the option complete list should be checked.

Users’ status is displayed in the last column (Status) by the specific icon.

To change the status of any user, click on the name in the column User. In the box on the left the user
setting is displayed, along with all the possible actions according to his/her status:

. J : by selecting Disable, the NILDE service becomes unavailable for that user, whose information
are maintained in memory. Later he/she can be enabled again or eventually deleted from the system;

4

o « and j: by clicking on Enable the user is allowed to exploit NILDE service. Instead by
clicking on Delete, information about the user are definitively removed from the system.
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8.1 Managing the Departments’ list

Users can be classified according to their Institute/Department. In this way, you can generate a list of
users according to their affiliation. This approach makes easier to supply the requested paper.
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Clicking on the icon on the top-right corner, a new box appears.
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Figure 61: Add or rename department.

If you want to add a new Department, you can enter its name here and click on Enter department. The
name of the new Department will appear below in alphabetical order. For each Department in the list,
you have three options, marked by the icons in the list on the right hand side:

o Rename department
. H Delete department

. ﬁr Apply department to the selected users

If you want to associate a user or a group of users to a specific department, you should follow the steps
below:

e from the users’ list, you select the box(es) referring to the user(s);

e from the departments’ list, you select ﬁr close to the selected department.

After this procedure, you will notice that for each user the name of the selected department will appear
in the column Inst./Depart.

If you need, you can rename, cancel or modify the affiliation of each user. Removing a department from
the list does not remove users, but they can be reassigned to other departments later.

8.2 Exporting data

The updated list of users can be exported in a .CSV format (comma delimited file) and imported in Excel

I
by clicking on the icon s .

This is a useful option, if you want to create a mailing list.
In fact, the exported file contains the personal details of users, including their status, the type of their
account and their email (only password are removed from the information of each user).
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9 HOW TO USE THE SOFTWARE

To use NILDE 5.x efficiently, it is recommended to use Mozilla Firefox, which NILDE supports totally.
Other browsers (such as Safari, Opera, Google Chrome and Epiphany) are compatible but they may
encounter small graphics rendering problems.

Microsoft Internet Explorer, version 7.0, is only partially supported; In fact, NILDE has some
graphical incompatibilities and Javascript malfunctions (as the browser does not completely meet the
W3C standard requirements) and therefore its use is not suggested.

For the upgraded versions 8, 9 and 10 instead, the compatibility with NILDE is almost complete and
only small graphic faults are displayed.
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